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Primary Health Care is not only a health sector, it could be any other sector such as economical, cultural, or educational to make up a proper family health care setting where there is a team work…meaning it’s an element of a team where there are nurses, dentists, pharmacists, counselors and nutritionists so it’s a system.
Someone asked the doctor whether health education is for doctors or students, the answer is: Health education is to raise the awareness of the community because it’s a part of the preventive methods that should be considered as primary health care, and it changes the life style (food, exercise,….) to prevent many diseases. So it is programmed to increase the awareness of the population and the community members.

Let’s get back to Primary Health care….PHC is a set of services, so a set of 8 main elements should be included: 1- it should supply good nutrition
2- It’s part of environmental health.

3- There are water and basic sanitation as well

4- Maternal child care is very important because it’s a fast growing population, and mothers and children under 15 years old constitute 2/3 of the population.

5- Preventive and control of endemic diseases is also very important.

6- Basic treatment of health problems.

7- Drugs should be available.

8- Follow up and rehabilitation. 

●What are the clinical services that should be included in primary health care services?

1- Primary clinic (care clinic): it is the clinic that is distributed through health centers all over the country and the ministry of health is responsible of them.

For small areas there should be a center responsible for people there. In developed countries it is not allowed to go to any hospital unless they visit the primary health care clinic in their area and so according to this they are referred to surgeries, pediatric, cardiology…etc

But here in Jordan there is no Referral system meaning clinics are distributed all over the country so people who can afford it go directly to specialists instead of passing by PHC clinics. But the ideal model is that PHC clinics should be the 1st step between the patient and the health services.

Usually treatment by using standard treatments and protocols.

2- 24 hour emergency care.

   Here in Jordan after 5pm patients go to emergency rooms in hospitals not to PHC clinics which is not proper, the proper system is through emergency room in clinics, and those in hospitals are made for hospital cases but here after 5pm they go to hospital whatever the case.

3- Excess of patient to doctor or counselor through telecommunication, or email to connect him in any time he needs advice.

4- Provision of essential drugs which is very important, here some essential drugs for many diseases such as hypertension, diabetes, epilepsy are suddenly cut off, so they should always be provided either in public hospitals or PHC clinics.

5- Continuation of management of chronic illnesses.

Preventive Care

Many preventive care go under the clinical services, most important is:

1- Immunization ( in child health services)

2- Antenatal care for pregnant women before delivery is one of the important preventive care to prevent complications during pregnancy and to diagnose them as early as possible to protect the mother and the child.
3- Screening test should be done especially for chronic diseases like hypertension and diabetes.

In Jordan we don’t have screening clinics but in PHC clinics they do it and it is even important for young people also. Other screening tests are the mammogram and breast examination for the women and should be started as early as 20 or 21, mammogram after the age of 40 but before that there should be at least self examination and screening because breast cancer is a deadly disease if spread to the lymph nodes. It is very safe and treatable now, it has a very good prognosis if detected as early as possible.

●Where can screening methods be made?

In well women clinics (after pregnancy and in menopause) to examine the reproductive system in general. 

Note: during pregnancy screening is in antenatal care centers.

There is also General clinic for men. In Jordan we don’t have these 2 clinics in PHC but we are looking forward to having them.

4- Sexual transmitted diseases that affect the reproductive system and cause many problems with pregnancy, and other communicable disease control.

5- Complication of chronic diseases.

Nowadays mortality is caused by non-communicable disease (chronic disease: Hypertension, heart failure, cancers, accidents,…..) not for example by measles or chicken pox. These diseases should be controlled by putting preventive strategies to follow them up to control them not to cure them.
To achieve these core functions:

1- There should be a clinical support system such as par cortical supply and systems which include registrations so that we can know the problems that we have and to determine the priorities of that problem, meaning there should be a report system.

2- Chronic disease registration 

3- Collection of data and we have to enhance quality assurance and research to come up with priorities of community and to settle PHC setting because it differs from one community to another according to the needs of the community, to the environment of the community, to the economy of community as well as to the cultural and the beliefs of community.

We should not forget the administrative part of the system, there should be a staff training and support, there should be a health worker education, these are all administrative and are called Hospital and Service Administration. 

Management systems

Financial accountability, there should be priorities from one community to another according to the financial stasis. There should be someone to put on a policy on how we should get priorities and distribute the budgets according to the needs.

Special programs are also there for eg: drug abusing and smoking so these things should be controlled and treated under PHC.

Nutrition is very important because it gives health to make sure that nutritional stasis of the community is good.

It can also include special services such as : A- youth services for eg: in England there are youth clinics.

Well…why do youth need clinics? What are youth problems?

1- Drug addiction

2- Smoking

3- Psychological and social problems.

B- For elderly aged people also ( in Jordan elderly people are not more than 8% but in other countries maybe more than 20%)
Elderly and disabled people need special clinics to follow up the chronic diseases  not physically as well as psychological ones especially Alzheimer and dementia. Well…why Alzheimer and dementia are important now?
Because with time it appears that it has reasons and ways of treatment and preventive measures especially Alzheimer which is number 1 cause of dementia (50% due to Alzheimer), so it is a very important health burden disease, in addition to other diseases such as diabetes, hypertension and heart failure.

Conclusion: Primary health care units work together for a better health for all of the family members (neonate to elderly people). PHC is a team of people with different contributions: 1- (Family health services from General practitioners (GPs)) but we lack of specialized GPs.

2- dental practitioners.

3-pharmacists.

4-opticians.

Counseling is very important (social, psychological, nutritional counselors where there are both education and changing of life styles). Counseling is not important just in hospitals or PHC but also in schools.
The current health stasis in Jordan
How can we assist it through PHC?

When there is proper PHC setting then we have better services. But if we don’t have proper PHC setting and preventive services then whatever we have of centers such as renal transplant centers or other centers won’t be affective. So the most important is the basics which are PHC settings and preventive services.

Current health stasis in Jordan has been improving since 1981 when they first started with PHC units and dealing with preventive medicine.

There are certain health indicators…What are they?

1- Mortality rate and causes (eg: infectious diseases indicate a very bad health state especially in developing countries, Jordan is not a 100% developed country neither a poor developing country).

2- Life expectancy, the longer the life expectancy the better are the health services. In Jordan now the average is 74 plus minus 2 years according to the sex, it used to be 54 years old in early 60s. life expectancy range from 57 in the developing countries to 76 in the developed countries.
3- Infant mortality rate

Why is it infant mortality rate and not mortality rate as a general?

Because infant is the most fragile organism or human being in community so its sensitivity is very high (for example mortality of 30 years of age is not the same as infant mortality)

Infant mortality in Jordan is the most sensitive indicator of health care services. It used to be as high as 130 in 60s then 55 then 19 in 2007 (These are demographic health survey made every 5 years)
In maternal child health we completely depend on these numbers in Jordan, and we compare between them every 5 years. The united nation and the ministry of health are the responsible ones for this survey.

4- Total fertility rate is another important indicator.

Fertility rate is the average number of children (child per woman). It used to be in early 80s as high as 7.4 (7.4 in one family, it is a very high rate). However in the late studies in 2007 it dropped to 3.6, dropped to half by 50% by many services and methods such as: Family planning services, they are very important preventing services, by which we are improving the health of the child as well as the mother.

5- Certain diseases like small pox in Jordan that causes face problems and disfigurements. It has been eradicated.
In certain countries polio and measles have been eradicated in developed countries such as England and United States. Here we still have measles and polio.
Another important thing in PHC setting in Jordan is that what people to PHC for?

In the developed countries, it is supposed that 90% of the visitors are for preventive reasons and to get preventive services (like pregnant women, for breast screening, for dental checkups), but here most of the people come for treatment.
With the distribution and increasing in pregnancy clinics and well-baby clinics to monitor the growth, vaccination and the nutrition of the baby people are mainly coming for preventive services.

In 80s (mainly 1985) a study was made by the ministry of health about the reasons why people go to PHC, the results were: 

· 33% for respiratory tract infection

· 14% for infectious and parasitic illnesses

· 10% for digestive diseases (diarrhea, ulcers or vomiting).

Meaning that 57% of the people come for curative services, and now if a study is to be made we expect a much less percentage (more than 70% of the patients at least are coming for preventive services than curative).
Rising incidence of chronic diseases and injuries together with fewer incidences of infectious diseases and communicable diseases are still taking a high role for a high mortality and morbidity especially among infants and children under the age of 5 years old especially in ruler areas.

●Who are the providers for PHC services?

1- Main providers are the public services: Ministry of health and royal military services (RMS) ….public sector.

2- University of Jordan

3- UNRWA

4- Private sections but they are very few in PHC because no one goes to private clinics for general checking only.

Best of luck my colleagues (
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